
UTILITY LOCATE MATRIX - BY STATE YOUR LOGO HERE

STATE ORGANIZATION ADDRESS CONTACT PHONE ADV. NOTICE HOURS MARKS VALID

Alabama Alabama 811 3104 Bates Lane Annette R. Reburn, 1-800-292-8525 2 days 0700-1700 14 days

Fultondale, AL 35068 Executive Director

Alaska Alaska  Dig Line 615 E. 82nd Ave., Suite 302 Louise Frost, 1-800-478-3121 2 normal 0800-1700 Not listed

Inc. Anchorage,AK 99518 Manager 10-Remote

Arizona Arizona 811 1405 W Auto Drive Sandara M. Holmes, 1-800-782-5348 2 days 0600-1700 15 days

Tempe, Arizona 85284 Executive Director

Arkansas Arkansas One 2120 Maple Ridge Circle Kristin Bryant, 1-800-482-8998 2 days 24 Hrs/ 20 days

Call Conway, Arkansas 72034 General Manager 7 days provided …

California USA North 811 4005 Port Chicago HWY Mike Heyer, 1-800-227-2600 2 days 0600-1900 28 days

Concord, CA 94520 General Manager

California DIG ALERT P.O. Box 77070 Ann Diamond, 1-800-227-2600 2 days 0600-1900 28 days

Corona, CA 92877 President

Colorado Colorado 811 16361 Table Mountain Pkwy J.D. Maniscalco, 1-800-922-1987 2 days 0700-1700 30 days

Golden , Colorado 80403 Executive Director

Connecticut Connecticut 2040 Whitney Avenue William Peterson, 1-800-922-4455 2 days 0700-1700 Not listed

Call before you Dig Hamden, CT 06517 Center Manager

Delaware Miss Utility of 7223 Parkway Drive, St 100 Dora Parks, 1-800-282-8555 48 Business 0700-1700

Delmarva Hanover, DE 21076 General Manager Hours 15 Bus. days

Florida Sunshine 811 11 Plantation Road, Mark Sweet, 1-800-432-4770 2 days 0700-1700 30 Cal. Days

DeBary, FL 32713 Executive Director

Georgia Geogia 811 3400 Summit Ridge Pkwy. Claudette L. Campbell 1-800-282-7411 48 Hours 0700-1800 21 Cal. Days

Duluth, GA 30096 President & CEO

Hawaii Hawaii One Call 305 N.E. 102nd Avenue Adam Franco, 1-866-423-6287 5 Working Days 24 Hours/ 28 days

Center Portland, HI 97220 General Manager 7 days

Idaho DIGLINE Inc. 50  S. Cole Rd. Linda Phillips, 1-800-342-1585 2 days 24 Hours/ 21 days

Call before you Dig Boise, ID 83709 Manager 7 days

Idaho PASSWORD 1919 N. 3rd Street P. Marie Brown, 1-866-729-5140 2 days 24 Hours/ 21 days

Coeur D'Alene, ID 83814 Manager 7 days

Illinois JULIE 3275 Executive Drive Mark A. Frost, 1-800 892-0123 2 Working Days 24 Hours/ 28 days

Illinois One-Call Joliet, IL 60431 Executive Director 7 days

Illinois Chicago Dept. of DIGGER-Chicago Utility City of Chicago 312-744-7000 Not Listed Not Listed Not listed
 Transportation Alert Network 
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Indiana Indiana 811 P.O.  Box 219 Dan Meiners, 1-800-382-5544 2 days 24 Hours/ 20 days

Greenwood, IN 46143 Executive Director 7 days

Iowa Iowa One Call 320 Le Claire Street, Craig D. Walter, 1-800-292-8989 2 days 24 Hours/ No Expiration

Davenport, Iowa Administrative Director 7 days if visible

Kansas Kansas 811 8100 E. 22nd Str. North Tom Shimon, 1-800-344-7233 2 days 24 Hours/ 15 days

Bldg 2300 Executive Director 7 days

Wichita, KS 67226

Kentucky Kentucky 811 P.O. Box 99825 Dan Meiners, 1-800-752-6007 2 days 24 Hours/ 21 days

Louisville, Ky 40269 Executive Director 7 days

Louisiana LA One Call  811       12215 W. Boardwalk Drive David Frey 1-800 272-3020 2 days 0700-1800 20-30 days

Baton Rouge, LA 70816 (weekdays)

Maine 811 Dig Safe 11 Upton Dr. Robert S. Finelli, 1-888-344-7233 3 Bus. 0600-1700 60 days

MA.ME.NH.RI.VT Wilmington, MA 01887 Executive Director Days EMR-24 Hrs

Maryland MISS UTLITY 7223 Parkway Drive Dora Parks, 1-800-257-7777 2-10 Bus. 0700-1700 15 days

District One Call Hanover, MD 21076 General Manager Days

Maryland Miss Utility of 7223 Parkway Drive Dora Parks, 1-800-282-8555 2-10 Bus. 0700-1700 15 days

Delmarva Hanover, MD 21076 General Manager Days

Massachusetts 811 Dig Safe 11 Upton Dr. Robert S. Finelli, 1-888-344-7233 3 Bus. 0600-1700 Indefinite

MA.ME.NH.RI.VT Wilmington, MA 01887 Executive Director Days Emer/24 hrs

Michigan Miss Dig System, 3285 Lapeer West Rd Bruce S. Campbell, 1-800-482-7171 72 hrs- 24 Hours/ 21 days

Inc. Auburn Hills, MI 48326 CEO to 14 days 7 days

Minnesota Gopher State 18946 Lake Drive east Don Lewis, 1-800-252-1166 2 days 0700-1700 14 days

One Call Chanhassen, MN 55317 General Manager (weekdays) 0600-1800

Mississippi Mississippi 811 5258 Cedar Park Dr. Sam Johnson, 1-800-227-6477 2 days 24 Hours/ 10 working

Jackson, MS 39206 President 7 days days

Missouri Missouri One 824 Weathered Rock Rd. John Lansford, 1-800-344-7483 2 days 24 Hours/ As long as

Call System Jefferson City, MO 65101 Executive Director 7 days visible

Montana Montana 811 South Colby, Clint Kalfell, 1-800-424-5555 2 days 24 Hours/ 30 days

Montana 7 days

Montana Montana Kalispell, MT N/A 1-800-551-8344 2 days 24 Hours/ 30 days

You Dig Call Cntr Flathead & Lincoln Counties 7 days

Nebraska Nebraska 811 P O Box 649 Val Snyder, 1-800-331-5666 2 days 24 Hours/ 10 Bus.

elkhorn, NE 68022 Board Chair 7 days days
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Nevada USA North 811 4090 Nelson Avenue Mike Heyer, 1-800-227-2600 2 days 0600-1900 28 Cal.

Concord , NV 94520-1232 General Manager (Working) Days

New Hampshire 811 Dig Safe 11 Upton Dr. Robert S. Finelli, 1-888-344-7233 3 Bus. 0600-1700 30 days

MA.ME.NH.RI.VT Wilmington, MA 01887 Executive Director Days EMR-24 Hrs

New Jersey New Jersey 399 Hoes Lane Barbara Bye 1-800-272-1000 3 Bus. 24 Hours/ 45 Bus.

ONE CALL Piscataway, NJ 08854 Days 7 days Days

New Mexico nm811 1021 Eubank Blvd NE James Stanovcak, 1-800-321-2537 2 days 0700-1700 10 Working

Albuquerque, NM 87112 Executive Director (Working) Days

New York Dig Safe 5063 brittonfield Pkwy. Srephen Wright, 1-800-962-7962 2 full days 24 Hours/ 10 working

New York East Syracuse, NY 13057 Executive Director 7 days Days

New York New York 811 60 Knickerbocker Ave. Roger Sampson, 1-800-272-4480 2 full days 24 Hours/ 10 working

Bohemia, NY 11716 Executive Director 7 days Days

North Carolina North Carolina 2300 West Meadoview Rd. Loius Panzer, 1-800-632-4949 3-12 days 24 Hours/ 15 days

811 Greensboro, NC 27407 Executive Director 7 days

North Dakota North Dakota P O Box 1015 Jim Holzer, Director 1-800-795-0555 48 Hours 24 Hours/ 10 days

One Call Bismarch, ND 58502 of Operations 7 days

Ohio Ohio Utilities 4740 Belmont Avenue Roger Lipscomb, 1-800-362-2764 48 Hours 24 Hours/ As long as
Protection Serv. Youngstown, OH 44505-1014 President 7 days visible

Oklahoma OKIE 811 2831 N.W. 59th Street Susan Bohl, 1-800-522-6543 48 Hours 24 Hours/ Visibility 

Oklahoma City, 73112 Executive Director to 10 days 7 days and 10 days

Oregon Oregon Utility 305 NE 102nd Avenue Frank Planton, 1-800-332-2344 2 days 24 Hours/ Life of 

Notification Cnt Portland, OR 97220-4170 General Manager 7 days Project

Pennsylvania Pennsylvania 925 Irwin Run Road William C. Kiger, 1-800-242-1776 3-10 days 24 Hours/ As long as 

811 West Miffin, PA 15122 Executive Director 10-90 Des. 7 days Equip stays

Rhode Island 811 Dig Safe 11 Upton Dr. Robert S. Finelli, 1-888-344-7233 48 Hours 0600-1700 60 days

MA.ME.NH.RI.VT Wilmington, MA 01887 Executive Director Emer/24 hrs Contr. Exem.

South Carolina South Carolina 810 Ducth Square Blvd. Misty Wise, 1-888-721-7877 No less 3 0730-1730 15 Working

811 Columbia, SC 29210 Executive Director No more 10 Days

South Dakota South Dakota 500 E. Capital Ave. Larry Janes, 1-800-781-7474 48 Hours 24 Hours/ 21 days 

811 Pierre, SD 57501-5070 Executive Director 7 days if visible

Tennessee Tennessee 811 1850 Elm Hill Pike William B. Turner, 1-800-351-1111 Not less 24 Hours/ 15 Calender

Nashville, TN 37210 Executive Director 3 days 7 days Days
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Texas Texas 811 515 N. Sam Houston Pkwy East Mike Losawyer, 1-800-344-8377 No less 2 24 Hours/ 14 days

Houston, TX 77060 President No more 14 7 days

Texas Lone Star 515 N. Sam Houston Pkwy East Joshua Rungee, 1-800-344-8377 No less 2 24 Hours/ 14 days

811 Houston, TX 77060 Prevention Coord. No more 14 7 days

Utah Blue Stakes of 148 East 13200 South Paul Huntsman, 1-800-662-4111 2 Business 0700-1700 14 days

Utah Draper, UT 84020-1517 President Days M-F

Vermont 811 Dig Safe 11 Upton Dr. Robert S. Finelli, 1-888-344-7233 48 Hours 0600-1700 60 days

MA.ME.NH.RI.VT Wilmington, MA 01887 Executive Director Emer/24 hrs Contr. Exem.

Virginia Virginia Utility 1829 Blue Hills Circle Rick Pevarski 1-800-552-7001 48 Hours 0700-1700 15 Days

Protection Serv. Roanoke, VA 24012 va811.com beg. dy after M-F

Washington Washington Call 305 NE 102nd Avenue Greg Schneider 1-800-424-5555 2 Business 24 Hours/ Not Listed

Before You Dig Portland, WA 97220-4170 General Manager Days 7 days

Washington DC Miss Utility 7223 Parkway Drive Dora Parks, 1-202-265-7177 2-10 Bus. 0700-1700 15 Days
District One Call St. 100, Hanover DC 21076 General Manager Days EMR-24 Hrs

West Virginia West Virginia 811 5608 McCorkle Av. SW Tom Taylor, 1-800-245-4848 2-10 Bus. 24 Hours/ Not Listed

S. Charleston, WV 25309 Executive Director Days 7 days

Wisconsin DIGGERS 14100 W. National Avenue Ben Zweifel 1-800-242-8511 3 Working 24 Hours/ Length of 

HOTLINE New Berlin, WI 53151 Days 7 days Project

Wyoming One Call of PO Box 725 Harry Williams, 1-800-849-2476 2 Full Bus. 24 Hours/ 14 Bus.

Wyoming Wheatland, WY 82201-0725 Executive Director Days 7 days days

UTILITIES INFRASTRUCTURE FIELD GUIDE  SHEET 4 of 4


